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KaHAKHaT 3a 3aeMaHe Ha ANbKHOCTTA
ARMUHMCTPaTUBEH PBKOBOAMTER - NpeAceaaTen Ha
AnMuHucTpaTuBeH cbh - Khpaxanu

YBAXAEMW IAMU U ITOCNOMA,

BbB Bpb3ka ¢ nocTaBeHnTe My BBNPOCK OT Bbrapckv MHCTUTYT 3a NpaBHA MHKLNATUBN
rp.Codhmn, npefpoctasam Ha BaweTo BHMMaHVE MOUTE OTTOBOPH:

Mo pasnen |

1.Cunram, Ye cbabT MOXE ga paboTy ¢ HenpaBUTENCTBEHU OpraHn3aly No BCUHKM
Temn, cernacyesann ¢ BCC. [oceraluHnaT onwuT y Hac € nokasan, Yye ToBa Hali-4ecTo ca Takvea
CBbP3aHW C y4acTUe B CLEMECTHW NPOEKTW Ha pasfivyHu TeMW, NPU KOeTO ca M3MbIHABaHU
pasHoobpasHu nporpamu, oby4eHusi U ca U3NON3BaHW ¥ NPELOCTABRHN NPOrPaMHN NPOAYKTH,
MEHWIDKMBHT, YCNYr, marepuani u TexHwKka OT pasnuyeH Buf 3a HY)XOUTE Ha pasnuyuHu
opraHu Ha cbaebHaTa BnacT, B T.4. U ChOUIKLLA OT BCUMKN HUBA.

2.0TroBOpP®LT € NoMoXWUTENEH, Ha CTp. 13 OT HacTosllaTa MM KOHLUENUUA ChM MocoHun
KOHKPETHO HeobxoaumMuTe CTBIKK :

L Ipuemaik NoNOXUTENHUSA ONUT Ha APYIY agMWHUCTPaTMBHY ChAMAULLA, CreaBa aa ce
BbBEJE €XEerogHa aHOHUMHA aHKeTa C rpaxiaHn, afsoKaTW, BEWM fnua v Ap. 38 Ka4ecTBoTOo
Ha afMVHMCTPaTWBHOTO ODCNyXBaHe Ha MACTO B CbAa U Ha eneKTPOHHATa CTPaHuua ¢ uen
obpatHa Bpb3ka 32 NOCTUIHATATE cTaHdapTy Ha obcnyxeaHe. C Hest MOTaT [Aa ce BWASAT He
caMo MocTUrHaTuTe pesynTaTu, HO u cnabute 3BeHa KbLAETO TpsAbea Aa ce NonoXar yeunus 3a
OTCTPaHsABAHETO Ha cnabocTuTe W 3a nocTUraHe Ha No-BUCOKY peaynTaTn.”

3. HapacHanata HaToBapeHOCT B AMUHUCTpaTueeH cba - Kopmxanu ot 2014 1. Hacam
ce ObIDKM Ha yBenudyasaHe Opos Ha HoBooDpasyBaHMTe flena W HamansiBaHeTo Ha wara Ha
cvia ot 10 .10 2017 r. ¢ egna wiatHa Opolika. BuaHO OT rogulLiHMTE OTYETHW AOKMTaay Ha
AnmuunctpaTtueed cbh - Kupmwkanm 3a 2016 u 2017 r. ce ycTaHoBsiBa, Y€ € Hamluue
3HauynTenHo yseriudyasaHe Ha Bposi Ha HoBooOpa3lypaHuTe gena, kouto 3a 2017 r. ca obwo
584 6pos — obuyo ¢ 168 Bpos gena noeeve, cnpsiMo npeaxofHata 2016 rog. u ysenuuyasaHe Ha
Bpos Ha HoBoObBpasysaHuTe fena obuo ¢ 231 Gpos Aena oT nocTeNuNUTe Takmea npes 2015



rogvHa, kakto U ¢ obwo 300 6pos gena or nocTenunute Takuea npes 2014 roauHa.
dakTUdecky e Hanuue ABoiiHo yBenvyasaxe Ha Bpos Ha HosooBpasysanuTe fena npes 2017 r.
crpsamo TexHus Gpoi npez 2014 r., KakTo ¥ € Hanule HamanABaHeTo Ha wWarta Ha cbaa oT 10
.10 2017 r. c egiHa waTHa Bpoiika.

4.0we npes 2009 r. B nacnepBaHe, HanpaBeHO NoO NPoOEKT, nogxpenex ot OnepatueHa
nporpama "AgMUHMCTpaTMBER KanauwTeT', CbhuHaHcupaHa oOT EBponedckus Cbio3 u4pes
Esponelickus couvaneH oHA € KaTeropuuyHo YCTaHOBEHO, Ye € HeobxoiMMo fia ce usrpagu
AelcTealla 3alMTHa8 CMCTeMa OT nporpaMu 3a OBlajsBaHeTo Ha NOCNeacTeusTa oT
XPOHWYHWA TPYOOBO-NpohecuoHaneH cTpec Mpu cbaunTe y Hac. 3aToBa cuutam, ye e
HeobxoaMmo Aa uma obiia NnonuTHKa 3a orpaHuyaBaHe Ha cTpecosute (akropu B paboTtarta Ha
MarmcTpatuTe, B T.4. 1 Ha aQMUHUCTPATUBHUTE PBKOBOAUTENMN.

1o pasnen lil.

1. CumTam, 4Ye W3BLH YCTAHOBEHUTE CbC 3aKOH KpUTEpUW, BPEMEBUTE CTaHfaptw
OCUrypsiBaT KpUTEpUIA 33 M3MEpBaHe Ha Ka4yecTBOTO Ha npasopasfaBaTenHarta JenHOCT Ha
CLOTBETHWS Cbfl U eheKTUBHOCTTA Ha YnpaBneHue, kaTo cnyxart 3a 6asa npu onpeaensHe Ha
ToBa, ganu xoaa Ha cbaeBHOTO NPOV3BOACTBO @ NPUEMITUB UK He.

CroxHOCTTa B U3rOTBAHETO HAa €4WHHW BPEMEBU CTaHAApTW, NpOoK3TUMYa OT TOBRA, 4e €
HeoBxogumo aa ce cubepe orpoMeH obem oT noapobHu AaHHW 3a aHanus n uscnensaHe KaTo
OCHOBA W TO C Orfief, MOMOKUTENMHWA Yy ONWUT OT He3aBUCUM eKUN, BKN. C NPUBNUYEHETO Ha
cneuuanncTi ot YykOvHa 3aHumasaly ce ¢ Tasu aeiHoct. Heobxogumo e Tesn cranpaptu
Ja Gbart MakCcUMarHo NPeLusvpaHy, KakTo Ha HUBO CbA, Taka U Ha HUMBO CbAWW, Kato
3aAbIDKUTENHO Ce NPEeABNaM pasrpaHnyaBaHe 3a BCceku BUA unv rpyna gena. Ocsex ToBa npu
HAKOW KaTeropuu Aena cnejea fa Ce oTyuTaTt chneunanyu craHfapTi 3a speme ¢ ornej
TeXHUTE cneuuduuHn ocobeHocTu. He Ha nocnegHo MACTO e HeobBxoauMmo Aa ce U3BBPLLBS
NOCTOAHEH aHanM3 Ha HOBOMOCTLMBALWUTE AaHHW C Uen Aa ce rapaHTupa, Ye BpemeBuTte
CTaHAApTK OCTABAT aKTyanH1 1 TOYHW,

Criopen MeH e TBbphe paHo fa ce AaBa oleHka Ha cebpiueHaTa or BCC po Toau
MOMEHT paboTa No OTHOWEHWE Ha MOoMUTMKATa No HatoBapeHocTTa. PakT e, Ye B chbCcefHa
PyMbHMs ca Bunu HyxXH#U Tpy rofiMHN Camo 3a u3cne[jBaHe Ha U3XOJHUTe AaHHW Heobxoanumn
3a U3rOTBAHETO HA eQVHHK BPEMEeBU cTaHaapTv. Temarta 3a HaToBapeHOCTTa u 3a pedopmara
Ha cbaebHaTta kapTa ca Hepa3pMBHO CBLP3aHN, Thil KATO UMEHHO [aHHUTE 33 HaToBapeHoCTTa
ca OCHOBHNA NoKasarten Bb3 OCHOBA, Ha KONTO Ce 13BbLpLUBA TA.

.2. He cuuTtam, ye nogoOpABaHETO Ha ENEeKTPOHHWTE YCnyru, npegnaraHu oT CbAa,
BKNIOYUTENHO W EMEeKTPOHHOTO NpW3OBaBaHe W BpbYBAHE Ha aKToBe Npw WU3NON3BaHe Ha
[OCerallHUTe NPorpaMHi NPOAYKTY W Cpeaa Lie U3WCKBAT AOMbAHWUTENHN YMEHNA 1 0DyYeHus.
Ho ¢ ornep cpoka Ha npukniousaHe Ha npoekT ,Cbh3gaBaHe Ha Mofen 3a ONTUMU3ALMA Ha
cbaebHaTa KkapTa Ha ObLarapckuTe CbhOWnWiLa W npokypatypu v paspaborsade Ha Egutna
nHopMaLMOHHa CUCTEMa Ha CbhawnuuiaTta“, koito e go 31.12.2018 r. u gotorasa moxe fa
pboe BbBeAeHa B EKChnoarauws Tasu cucTema, Kakto W B npefBwa Ha ToBa, 4e C
BbBEXJAHETO W ce MNpeABwKaa MW3rpaxgaHeTo Ha kanauuret 3a pabota ¢ Hem upes
oBydenneTo Ha noTpebutenuTe, eABa cnefl BLBEXAAHETO W MOXE a Ce Kadka KOJIKO W KaKsU
KoHKpeTHW oby4yeHuns we ca Heobxoaumu.

3. MeguitHata cTpaTervs Ha cbia uie 6bae varoTeeHa v npueta o1 ObwoTo cubpatue
Ha cbfa, creg npeasapuTenHo getainHo obcbiade, BHACAHE HA KOpPEKUWM B Hes, aKo B
npoueca Ha ofckxaaHe ce ycTaHosn HeoOXOAUMOCT OT TOBa W NpU MbAHO cbobpassBaHe C
YHUULMpaHUTE KOMYHWUKALMOKRHU CTaHAapTi, ouepTaHy B KomyHukauvoHata cTpaTterus Ha
BCC, KOMTO NOCOYBAT ©MHHN KOMYHUKAUMOHHW KaHanu 3a NpefoCcTaBsHe Ha UHgOopMaums Ha



pasnuyHUTE TPyNK noTpebutenu — rpaxpaHn, Meaun, ansokatu, notpeburenu Ha cbaebHo-
afAMUHICTPATUBHY YCNYr, CTPaHNU ¥ YYaCTHULM B cbAaebHUs nipolec.

SapumxuTento e Bbae cwobpaseHa u ¢ dakta, Ye KomMyHukauwoHata cTparterus
HafArpa¥/aa KOMYHUKaUWOHHWTE CTpaTerny, MofuTyUKA 1 NPaKTUKW Ha opraHnuTe Ha cbaebHaTa
BMACT C e NOCTUraHe Ha KackaaeH edekT Ha KOMyHMKaLuaTa i peanusauus Ha obtiarta uen
— narpaxaHe Ha obLecTBEHO JoBEpUe, YTBbPIiaBaHe Ha BLPXOBEHCTBOTO Ha 3akoHa U Ha
YyYBCTBOTO 3a CTpaBeAnMBocT Yy Obnrapckute rpawxpanu. ToeRa e Taka, Tbid Kato TH
npeacTaBnsBa nnartgopma 3a CUHXPOHU3UPaHe HAa KOMYHUKALIMOHHUTE MONUTHKA Ha
oThenHuTe opraHn Ha chaebHaTta BRacT Mnpu CTPOro cnassaHe Ha onpefeneHnTe OT 3akoHa
TEXHN cneynguyHu DyHKUUK,

19.10. 2018 . C yBaxeHue: -

/MiBaH MopnaHos/




